
40%')�4)6*361%2')�6)4368

'MX]�3J�0SRHSR



$LPV�	�2EMHFWLYHV

ھ

ھ

ھ

ھ

40%')�4)6*361%2')�6)4368

0HWKRGRORJ\

ھ

ھ

ھ

ھ



)TTMRK�*SVIWX)RFXV�RQ

'-8=�3*�032(32

https://huq.io/customer-success


(SSLQJ�)RUHVW

��0DU�����
���$SU�����

���0D\�����
���-XQ�����

��$XJ�����
���6HSW�����

���2FW�����
��'HF�����

���-DQ�����
���)HE�����

�

�.

��.

��.

��.

��.

��.

��.

R
X
WS
X
W

'MX]�3J�0SRHSR*SSXJEPP�3ZIVZMI[�`Á



(SSLQJ�)RUHVW

��0DU�����
���$SU�����

���0D\�����
���-XQ�����

��$XJ�����
���6HSW�����

���2FW�����
��'HF�����

���-DQ�����
���)HE�����

�

�.

��.

��.

��.

��.

��.

��.

R
X
WS
X
W
)TTMRK�*SVIWX*SSXJEPP�0EWX����1SRXLW�`Á



/DVW����0RQWKV ���0RQWKV�3ULRU ������5HI� ������5HI�

$SU�����
0D\�����

-XQ�����
-XO�����

$XJ�����
6HSW�����

2FW�����
1RY�����

'HF�����
-DQ�����

)HE�����
0DU�����

�

��.

��.

��.

��.

$
YH

UD
J
H�
'
D
LO\

�)
R
R
WI
D
OO

���������5HI�

���������5HI�

������0RQWKV�3Ue

���/DVW����0RQWKV

$SU����� 0D\����� -XQ����� -XO����� $XJ����� 6HSW��e 2FW����� 1RY����� 'HF����� -DQ����� )HE����� 0DU�����

������ ������ ������ ������ ������ ������ ������ ������ ������ ������ ������ ������

������ ������ ������ ������ ������ ������ ������ ������ ������ ������ ������ ������

������ ������ ������ ������ ������ ������ ������ ������ ������ ������ ������ ������

������ ������ ������ ������ ������ ������ ������ ������ ������ ������ ������ ������

1SRXL���VSPPMRKCSYXTYX

3HULRG

)TTMRK�*SVIWX%ZIVEKI�(EMP]�*SSXJEPP�`Á



Total Footfall | Epping Forest

Total footfall up 63% in 2022

The top graph shows total quarterly footfall for 
Epping Forest across the last four years and in 
2023 to date. We can see an increase to 
footfall across all four quarters last year when 
compared to the previous year, with a quarter 
on quarter increase as the year progressed. 
2022 footfall remained below pre pandemic 
levels across the first three quarters, but Q4 
was very similar in terms of footfall volume to 
Q4 2019.

The bottom graph shows total yearly footfall for 
Epping Forest across the last four years and in 
2023 to date. We can see an initial decrease in 
2020, with a further decrease in 2021. 2022 
saw a 63% increase on the previous year, with 
Q1 2023 seeing the highest footfall levels on 
record.

HICS/FR1122 © 2022 Huq Industries Limited. All rights reserved.



Total Footfall | Epping Forest/Heaton Park Comparison

Epping Forest has seen slower recovery than our comparative location, with increases from April 2022 onwards

The top graph shows total yearly footfall for Epping Forest across the last four years and in 2023 to date, with Heaton Park (Manchester) as a comparative location. We 
can see less of an impact from the pandemic to Heaton Park when compared to Epping Forest, with increases observed during the Summer holiday period and a further 
increase the following year in Heaton Park.

Epping experienced a more immediate decrease in activity during the pandemic year, with a clear drop coinciding with the first Covid lockdown, a small peak in June, then 
remaining lower for the remainder of 2020 and continuing at similar levels throughout 2021. Epping Forest saw a positive increase to footfall throughout 2022, with a 
particular increase from May onwards and peaks from September - October and again in December. 2023 to date has seen high levels of footfall, exceeding pre 
pandemic levels in January and March. This is a contrast to Heaton Park which saw a significant decrease to footfall in 2022, with more resemblance to pre pandemic 
levels. 2023 has also seen lower footfall levels in Heaton Park when compared to the two previous years.HICS/FR1122 © 2022 Huq Industries Limited. All rights reserved.

Epping Forest - YOY Footfall Heaton Park (Manchester) - YOY Footfall
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Quarterly Granular Catchment Maps | Epping Forest

HICS/FR1122 © 2022 Huq Industries Limited. All rights reserved.

12.6% of visitors are from Epping Forest Constituency 
postcodes in 2023 to date, up 2.9% on 2022
Using the granular catchment module, we can examine where visitors typically come from to visit Epping Forest. In 
2023 to date, 12.6% of visitors were from postcodes within Epping Forest Constituency. This is up 2.9% on the 
previous year and up 2.1% on pre pandemic visitation, indicating that there has been an increase in more local 
visitation, although this may partially be due to seasonality in this year to date. The highest visitation in 2023 to date 
from within Epping Forest Constituency was from the E4 postcodes, with 4.4% visitation, up 0.5% on 2022.

2023 2022 2019



Quarterly Granular Catchment Data | Epping Forest

HICS/FR1122 © 2022 Huq Industries Limited. All rights reserved.

35.7% of visitation from the top 10 postcodes in 2023 to 
date, up 6.2% on 2022
Using data from the granular catchment module, we can assess which postcodes have the highest visitation and 
how this has changed across the last five years. In 2023, the postcode with the highest visitation so far has been 
E17, seeing a 0.2% increase on the previous year. The postcode with the biggest increase in 2023 to date is E7 with 
a 1.8% increase. We have seen a universal increase from these top 10 postcodes in 2023 to date, following a 
decrease in 2020, with a further decrease in 2021.

2023 Ranking Postcode 2019 % Visitation 2020 % Visitation % Change 2021 % Visitation % Change 2022 % Visitation % Change 2023 % Visitation % Change
1 E17 7.9 5.9 -2.0 4.6 -1.3 5.7 1.1 5.9 0.2
2 E11 5.4 4.3 -1.1 3.6 -0.7 4.6 1.0 4.9 0.4
3 E7 4.2 3.6 -0.5 2.9 -0.7 3.1 0.2 4.9 1.8
4 E4 5.5 4.1 -1.4 3.2 -0.9 3.9 0.7 4.4 0.5
5 E12 3.2 2.7 -0.5 2.4 -0.3 2.3 -0.1 3.5 1.2
6 IG8 2.6 2.2 -0.4 1.6 -0.6 2.5 0.8 3.3 0.8
7 IG1 3.0 2.8 -0.3 2.1 -0.7 2.4 0.3 2.9 0.4
8 E10 2.7 2.0 -0.7 1.5 -0.5 1.9 0.4 2.2 0.3
9 E6 2.6 2.0 -0.6 1.5 -0.5 1.9 0.4 2.2 0.2

10 IG10 1.6 1.4 -0.2 1.4 -0.1 1.4 0.1 1.7 0.3
Total 38.7 31.0 -7.7 24.7 -6.3 29.5 4.8 35.7 6.2



Density Maps: Wanstead Park/Flats | Epping Forest

HICS/FR1122 © 2022 Huq Industries Limited. All rights reserved.

Density has became more focused in the Wanstead Flats 
area in 2022
Examining the density maps for the Wanstead Flats area shows a decrease in density in 2022 when compared to the previous year and pre pandemic density. Particular 
areas of higher density include an area near Centre Road Car Park, near the Jubilee Pond Car Park and nearby pond, and near the Harrow Road Accessible Car Park 
and Pavilion. Car parks are often observed as areas of high density as they serve to act as a bottleneck of activity as people arrive and leave the area via a single point if 
visiting using a vehicle.

The Wanstead Park area sees particular areas of high activity near the Wanstead Tea Hut, which sees an increase in density when compared to previous years. We also 
see a hotspot near the Northumberland Avenue entrance, which has also seen increased density when compared to 2019. We also see high density in the north west of 
this area, particularly near the Henry Reynold Gardens, although less density is observed here when compared to pre pandemic.

2022 2021 2019



Density Maps: Leyton Flats | Epping Forest

HICS/FR1122 © 2022 Huq Industries Limited. All rights reserved.

We have seen a decrease to density in Leyton Flats in 
2022
Examining the density maps for the Leyton Flats area shows a decrease in density in 2022 when compared to the previous year and pre pandemic density. Particular 
areas of higher density include the Lakeside Whipps Cross Diner, near Hollow Ponds Row Boat Hire and near the Whipps Cross Bus Stand. These areas have been 
focal points for activity across all compared years. In 2022 we see a particular decrease in activity in the area to the south of the A104, which saw much higher density in 
2021.

We also see higher levels of density in the green space in-between St Peter’s Ave, Woodford New Road and Forest Rise. This density is observed across all three 
periods and is likely used by pedestrians travelling through the area.

2022 2021 2019



Density Maps: Highams Park/Woodford | Epping Forest

HICS/FR1122 © 2022 Huq Industries Limited. All rights reserved.

We have seen a small increase to density in Highams Park 
2022
Examining the density maps for the Highams Park area shows a small increase in density in 2022 when compared to the previous year and pre pandemic density, 
although with slightly less density observed near The Boathouse. We also see higher density near the Potato Pond on Woodford Green and at the car park near 
Woodford Green Primary School and the Woodford Golf Club. Density near the Potato Pond has increased when compared to 2021.

2022 2021 2019



Density Maps: Chingford Plain | Epping Forest

HICS/FR1122 © 2022 Huq Industries Limited. All rights reserved.

There has been an wider spread of activity in Chingford 
Plain in the last two years 
Examining the density maps for the Chingford Plain area shows a wider spread of density in 2022 when compared to pre pandemic, with activity reaching further from the 
paths and roads than previously seen. We see a decrease in activity at the Connaught Water Car Park when compared to the previous year, although this location still 
sees a fair amount of activity. Other particular hotspots in this area include the Butlers Retreat cafe on Ranger’s Road, Queen Elizabeth’s Hunting Lodge and the 
Chingford Golf Course Car Park. The Cafe and Hunting Lodge area has seen an increase to density in the last year, although remains less dense than pre pandemic.

2022 2021 2019



Density Maps: Epping Forest | Epping Forest

HICS/FR1122 © 2022 Huq Industries Limited. All rights reserved.

There has been an wider spread of activity in Epping 
Forest in the last two years 
Examining the density maps for the Epping Forest area shows a wider spread of density in 2022 when compared to pre pandemic, with activity reaching further from the 
paths and roads than previously seen. We see particular areas of high activity near the Epping Forest Visitor Centre at High Beach, and the nearby Mandy’s Tea Hut High 
Beech Kiosk. The Visitor Centre in particular has seen increased activity when compared to previous years. We also see high density to the north of the area, particularly 
along a path that runs alongside the A121.

2022 2021 2019



Density Maps: Theydon Green/Epping Forest | Epping Forest

HICS/FR1122 © 2022 Huq Industries Limited. All rights reserved.

There was a reduced in density at Theydon Green in 2022

Examining the density maps for the Theydon Green area shows a decrease to density in 2022 when compared to the previous year. Across the other areas of Epping 
Forest we see an increase to density along several of the roads running near to Ambresbury Banks when compared to both previous periods. We see similar levels of 
activity to the north of the area when compared to the previous year, with an increase on pre pandemic activity in this area.

2022 2021 2019



Visit Frequency | Epping Forest

Average visit frequency at 7.5 in 
2023 to date, up 0.7 on the same
period in 2022
Using the visit frequency module, we can see 
how often visitors to the area are observed 
returning to the area on average within each 
month.

In 2023, we see an average visit frequency of 
7.5, this is up 0.7 on the same period in the 
previous year, with a particular increase 
observed in March. The highest frequency last 
year was observed in November, at 8.2 and 
the lowest was observed in May at 6.5.

We see visit frequencies generally remaining 
lower when compared to pre pandemic levels, 
with an initial decrease in 2020 (albeit with a 
spike coinciding with the first Covid lockdown, 
likely due to increased visits from the local 
population during Covid restrictions). 2021 saw 
a further fall to visit frequency, although we 
saw a significant increase in the latter half of 
2022.

HICS/FR1122 © 2022 Huq Industries Limited. All rights reserved.
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